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GENERAL NEWS
EASTER RAFFLE – tickets to be
returned Friday April 5th. Raffle
drawn Thursday April 11 after
Residents Meeting.
BREAKFAST BUFFET – Residents
in Banksia are piloting a new food
service delivery in the Banksia Dining
Room. - you may have noticed the new
décor. For those who wish to use it,
self-serve breakfast dining is available
hotel style with the opportunity to selfserve a variety of fruit juices, cereals,
fresh fruit and toast.
Breakfast dining hours have been
extended from 7 am – 10am each day.
For those residents who don’t wish to
self-serve, staff are still available to
assist as required.
DISABILITY CLIENTS – We welcome
four clients from the House with No
Steps in Morwell who have chosen
Lyrebird Villages as part of their
Community Services Program.
The Clients have been volunteering
every Tuesday fortnight and are
assisting our maintenance team
by cleaning and safety checking
our wheelchairs and assisting with
gardening maintenance.
Make sure you say hello next time you
see them.
MUMS GROUP - We welcome back to
Lyrebird our Mum’s and Bub’s group
who meet in the Lyrebird Room with

our residents, who enjoy seeing the
youngsters.
Refer to the program for their next visit.
FUNKY FRIDAY – Friday March
22nd is another opportunity to raid
the wardrobe. Everyone – staff,
family members and residents are
encouraged to “get funky” in dress up
style for Funky Friday.
We’re looking forward to seeing your
creations.
SIGNING IN – It is a legal requirement
for all visitors to sign in and sign out
of the facility when visiting. If you take
a family member out of the facility,
please advise a staff member and
ensure you also sign out of the building
and sign in on return to the facility.
If a resident cannot be located within
20 minutes, we are required by law to
ring the Police and declare them as
missing.
Your assistance in this matter is much
appreciated.

BILL’S NEWS
WELCOME TO 2019
We welcome 2019 introducing a period
of change for the residential aged care
industry, including
-	Royal Commission into Aged Care
Quality & Safety
-	A New Aged Care Quality and Safety
Commission
- Review of Aged Care Funding Model
-	Introduction of new Aged Care
Quality Standards
It is a challenging time for the industry
as we respond to the changes and
regulatory environment.
BOARD MEMBERS
Lyrebird Villages is a not-for-profit
Community owned and operated
provider of residential care for the
Drouin & District Community. The
Board provide strategic guidance
for the organisation and effective
oversight of management and
comprise of:
Mr.Ian Brooks, Chair
Dr.David Hillis
Mr.Ray Howe
Ms.Glenda Jarred
Ms.Sue Osborn
Mr.Gary Tomasetti
Mr.Theo Versteden
I would like to acknowledge the
dedication and contribution to long
standing Board members, Rex
Greenland and Merv Deppeler have
chosen to pursue other interests.

We are monitoring
the Royal
Commission
and support any
recommendations to improve the health
& safety of residents.
Lyrebird Villages responded to the
request by the Royal Commissioners to
a series of questions associated with
substandard care over the past 5 years
as well as the providing the opportunity
to comment on areas that need to be
changed and improved.
An interim report to the GovernorGeneral is required by 31st October 2019
and final report with recommendations
by 30th April 2020.
CAR PARKING
The new car parks on Neerim St
Drouin have been widened in response
to feedback for staff and visitors.

BUNYIP FIRE
The Bunyip Fire that occurred as a
result of lightening strikes on Friday
1st March 2019. As the warnings
advanced to “Watch & Act” we then
activated our Bushfire Management
Plan on Sunday 3rd March.
We were in regular communication
with the Department of Health [DHS]
Emergency Coordinator, Department
of Social Services residential aged
care services, DHS Incident Controller
and Drouin CFA during this time to
enable decisions to be made. We also
used the Vic emergency website and
ABC 774 radio which provided updated
information on the warnings and
progress of the fire.

The preparation of resident overnight
bags was consistent with our Bushfire
Management Plan in readiness if the
fire situation escalated. Further action
is then directed by the DHS Incident
Controller.

Advice

Watch & Act

Emergency

Once again our wonderful Emergency
Services including our CFA resources
contained the fire within the
boundaries north of the Princes
Highway, thereby protecting heavily
populated areas.
Also a note of appreciation for all the
staff that dropped everything and were
able to respond to our call for extra
support during the Fire event.
Bill Baker

CHAPEL SERVICES
Uniting Service - 1.30pm 3rd Wednesday
Anglican Service - 3.30pm every Monday
Catholic Service - 10.15am every Tuesday
Presbyterian Service - 2.15pm last Sunday
*Baptist Service - 2.15pm first Wednesday
Waratah - Non denominational Service 10.15am every Friday morning
A non denominational Fellowship and Prayer group meet Saturday afternoon at
3.30am in the Chapel. Everyone is welcome to attend.

GLENDAS FUNNYS’
A man and woman had been married
for more than 60 years. They had
shared everything. They had talked
about everything. They had kept no
secrets from each other, except that
the little old woman had a shoe box
in the top of her closet that she had
cautioned her husband never to open
or ask her about.
For all of these years, he had never
thought about the box, but one day,
the little old woman got very sick and
the doctor said she would not recover.
In trying to sort out their affairs, the
little old man took down the shoe box
and took it to his wife’s bedside.
She agreed that it was time that he
should know what was in the box.
When he opened it, he found two
crocheted dolls and a stack of money
totalling $95,000.
He asked her about the contents.
“When we were to be married,” she

said, “my grandmother told me the
secret of a happy marriage was to
never argue. She told me that if I ever
got angry with you, I should just keep
quiet and crochet a doll.”
The little old man was so moved;
he had to fight back tears. Only two
precious dolls were in the box. She had
only been angry with him two times in
all those years of living and loving. He
almost burst with happiness.
“Honey,” he said, “that explains the
dolls, but what about all of this money? Where did it come from?”
“Oh,” she said. “That’s the money I
made from selling the dolls.”

EVENTS COMING UP
MARCH
Wed 20th – The Sounds of Baw Baw
		 Birds with Peter Ware
Fri 22th

– Funky Friday dress ups

Thur 28th – Warragul PAG Group visit
APRIL
Mon 1st

– Bunyip choir

Thur 11th – Easter Raffle is drawn
Tues 16th – Community Hymn Singing
Wed 24th – Lyrebird ANZAC Service
		 and afternoon tea

PROVIDING FEEDBACK
Do you have a suggestion for
improvement?
Do you have a concern you would like
addressed?
Do you wish to pay us a compliment?
We value your feedback and
encourage all residents, families and
visitors to provide us regularly with
feedback on our care and services.
Feedback is a vital part of continuing
to improve what we do and how we do
it. We aim to ensure quality care and
services are provided to all.
Electronic feedback forms
can be lodged via:” The
Hub”. Hubs are located in
the foyer of the facility and
in Lower Boronia.
Alternatively, please
contact Sue Henderson
Director of Care on
Ph:5625 6400 with any concerns you
may have.
We would like the opportunity to
address your concerns. If you some
reason you are not satisfied with
Lyrebird Villages response to your
concerns, please contact:
The Aged Care Quality and Safety
Commission – on 1800951822
If you require Advocacy Services,
please contact:
OPAN – Older Persons Advocacy
Network on 1800 700 600

